Rhapsody’s brochure content:
(Introduction)
Today’s competitive hospitality industry has sparked new waves of creativity in hotel management. Downsizing and multi-tasking, buzzwords of the 90’s, continue to play an important role in today’s challenging and labor-intensive hospitality industry. Number of transactions rapidly increases with the addition of new facilities, while hotel operators are under pressure to reduce staffing levels. Balancing reduced staffing versus intense work-load makes for an overwhelming need for an efficient and innovative software to support successful hotel operations.

We are pleased to introduce the widely accepted hotel software system, Rhapsody. We are pleased to introduce the widely accepted hotel software system, Rhapsody, enabling hotel operators easy access to facts and figures in formulating accurate and rapid decisions. Rhapsody efficiently supports hotel operations with minimal staffing levels. Heavy transactions and operations are easily processed by Rhapsody. This leads to increased staff productivity allowing them to focus more on customers’ needs. Each transaction from Front Office will automatically generate corresponding journal entries in the Back Office. With Rhapsody the entire hotel performance will increase.

Rhapsody is the only system completely answering the Total Functionality needs of the hospitality industry. Rhapsody our second-generation product, first designed in 1983 under the name R-hotel-S, is a fully integrated system to serve all hospitality business models. Allow us to demonstrate how Rhapsody will capture, process and analyze all data and transactions in real-time environment thus enabling management to successfully orchestrate the entire hotel operation!

Rhapsody® hospitality solution is specifically designed for hotels, resorts, 

service apartments, boutique hotels, clubs and hotels with golf course.

FEATURES:

A Complete System to Orchestrate Your Entire Hotel Operation

Seamless integration of the Front Office, Back Office and Logistic functions are advantageous features of Rhapsody. Re-entering Front Office data to the Back Office is a burdensome process of the past! Reduced manual activities equate into fewer mistakes and minimized administrative burden. Prompt reporting of revenue and costs provides managerial tools to analyze operational performance. 

New Features to Accommodate New Hospitality Business Models

Rhapsody is designed to meet new trends in the hospitality industry, including service apartments. The golf course management and administration is seamlessly integrated into the hotel system. Point of sales with comprehensive sales and operations reports are available for management analysis. Catering/banquet functions with menu analysis and other functionalities will assist in managing/calculating cost.

Integration with Other Hotel System

Front Office system from other worldwide software vendors can be used in conjunction with our Logistic and Back Office systems to create a complete solution.

Customized Software to Cater Your Specific Operational Needs

Rhapsody can be modified to meet the specific company and/or country needs. Our software has the capability of interfacing with other software systems, even when added at a later date, such as an upgraded Telephone Billing System, electronic/biometric door locks or Car Parking System.

Assists Hotel Operation with Built-in Security Controls

Learn how our housekeeping module provides work lists for housekeeping management. 

Understand how our cashiering system lessens the burden of cashiering reports. Discover our complete security and built-in controls ensuring accurate and prompt transactions.

Integration of Multiple Properties and Multiple Locations

Rhapsody is capable to manage multiple properties in multiple locations without decreasing system performance.

Managing Changes, Team Building and Business System Re-Engineering

Through REALTA’s Unique Implementation Methodology, Business Process Re-engineering is a must. These changes will create work-force optimization with utmost efficiency and effectiveness. Team building session is an integral part of the implementation process to accommodate the process of staff adjustment to a new system and a new way to work. No one likes changes and we make the experience of learning our system easy and enjoyable.

Modules:

1) FRONT OFFICE

Front Desk holds a vital role in hotel industry.  It is one of the most important point of contact between the hotel and its guests.  With Rhapsody handling the administrative tasks, the Front Desk officer may provide hotel guests with the utmost attention towards personal service excellence.

Rhapsody provides hotel staff with effortless reservation etiquette.  Accuracy of Room Rate is assured, whether it is based on Market Segment Rate, Corporate/Travel Agent Contract or Package.  

Internet Reservation is also seamlessly integrated into the hotel's reservation system.

Rhapsody is packaged with the necessary tools for creating long-term customer relationship and revenue opportunities. It provides analysis of travel behavior and activities, assisting the hotel in better understanding the needs of guests to achieve personal service excellence.  In addition, Sales & Marketing department may translate this knowledge into promotion packages, new product launches, and other revenue opportunities.

Rhapsody Sales Call Activity is a comprehensive tool, handling outside customer relations as well as internal activities.  It assists sales personnel in following up prospects and maintaining excellent customer relationships.  Internally, it provides Sales Manager with means to manage and assess performance of the sales team.

Rhapsody enables real-time online connection between POS and the Front Office. As an example of benefits, Rhapsody can automatically restrict folio charges of Cash Basis guests.  Also, each time a transaction occurs at POS, it simultaneously updates the sales analysis. In this manner, up to date Sales Analysis Report can be generated at any given time.

The functionality of Rhapsody encompasses the management of Food and Beverage.  Menu Engineering generates comparative report of quantity sold versus margin to assist F&B Director and Executive Chef in creating and analyzing menu arrangements.

For the hotel's drugstore, Rhapsody POS module adequately handles retail transactions of consignment items.  Automatic inventory update following sales and receipt of goods allows finer control of stock items.

Rhapsody Banquet Reservation provides optimum level of coordination in preparation of banquet events.  Rhapsody will seamlessly handle all the details of inter-departmental communications.  Following input of data, the Banquet Event Order is generated immediately and placed into the Tracing System.  This utility allows the Banquet department to track the status of the preparation and ensure timely schedule.  

Rhapsody understands the negotiation process in banquet planning.Using the integrated Recipe Module, the Sales department can conveniently create menu arrangement to calculate the margin and provide immediate feedback to potential client.

2) BACK OFFICE

Rhapsody Back Office is a powerful and reliable tool for transfer of operational information into financial modules.  Rhapsody Back Office integrates analytical reports into Income Audit, Accounts Receivable, Accounts Payable, Cash & Bank, Fixed Assets, and General Ledger.  With Multi Budget utility, the managerial team can compare initial budget with revised budget and budget forecast.

Rhapsody streamlines the process of Income Audit by eliminating manual handling of sales summary and journal preparation.  The integration of Room, POS, and Banquet allows Rhapsody to generate Consolidated Daily Revenue Report as well as Sales Analysis by Department.  

Rhapsody conveniently prepares General Cashier Daily Report and automatically summarizes all cash transactions at the Front Desk and each outlet.  Since this process includes Payments, Guest Deposits, Refunds, and Paid Outs, the General Cashier can easily input the Remittance value of each cashier to have the system calculate Short/Over for the report.

In addition to AR Aging Report, Rhapsody is capable of generating Invoice, Statement of Account and Account Reminder for different guest categories such as: individuals, groups, and employees.  

Rhapsody provides AP Aging Analysis and Payment Schedule to manage payments to hotel suppliers.  Moreover, Payment Schedule accommodates approval hierarchy and directly link to Cash & Bank module for immediate payment processing (e.g. cheque printing)

Rhapsody provides Bank Reconciliation and Cash/Bank Daily Activity Report for management of daily cash flow activities.  As a benefit example, this eliminates unnecessary wait time for posting of payment received in the form of a Post Dated Cheque. 

Rhapsody offers exceptional benefits to parties managing fixed assets of the hotel.  Utilize Rhapsody to generate depreciation journals as well as financial and operational requirement of the assets.

3) LOGISTIC

With Rhapsody purchasing may be categorized according to buying frequency.  The Daily Market List is setup to handle perishable supplies that must be replenished daily.  Immediately upon input, request from kitchen staff for daily supplies of vegetables, meat and poultry are sent to Purchasing department to be processed.  Meanwhile, Regular Order handles periodical purchases such as toiletries, stationeries, and others.  Finally, records of purchases are stored in Purchase History, thereby enabling analysis such as purchase frequency and supplier price comparisons. 

Rhapsody provides the Receiving departments with tools to optimally handle the receipt, re-distribution and reports of purchased items.  Expected Delivery Report provides information prior to arrival of goods, allowing proper allocation of storage space and planning of redistribution.  This tool also proactively notifies the staff in case of a delayed delivery.  Upon arrival, Receiving Record Form are automatically generated and incorporated into the Daily Receiving Report Summary.  Integration of this module with Accounts Payable allows simultaneous database updates.

Rhapsody handles the process of Store Requisition, beginning with departmental request, process of approval, until issue of goods from the store.  This synergistic handling ensures accuracy of code and item amount.

Rhapsody provides Department Usage Report and Daily Flash Report to department heads and Cost Control to assists forecast as well as management of supply usage.  Using this module, departmental overspending can be avoided.

(Client List)

Your satisfaction is our passion…

Starwood

The Westin Resort Nusa Dua

Sheraton Laguna Nusa Dua

Sheraton Media Hotel & Towers

Singgasana

Jakarta Hilton

Bali Hilton

Surabaya Hilton

Bali Handara Kosaido Golf & Country Club

Jakarta Convention Center

Accor

Sofitel Seminyak Bali

Gran Mahakam Jakarta

Novotel Semarang

Novotel Coralia Benoa

Novotel Solo

Novotel Coralia Bogor

Grand Mercure Yogyakarta

Mercure Kuta

Mercure Rekso Hayam Wuruk

Mercure Resort Sanur

All Seasons Legian

Ibis Mangga Dua

Harris

Harris Hotel Tebet

Harris Resort Kuta

Harris Resort Batam

Harris Hotel Tuban

Santika

Graha Santika Semarang

Santika Surabaya

Santika Cirebon

Santika Bandung

Santika Semarang

Aston

Aston Atrium

Alila

Alila Jakarta

Prime Plaza

Bali Dynasty Resort

Senyiur

Gran Senyiur

Bumi Senyiur

Royal Senyiur Prigen

Grand Kemang Hotel & 

Residence

Kemang Icon Jakarta

Jakarta International Airport Hotel

Paragon Gallery

Hotel Cemara

Balihai Resort & Spa

Papandayan

Hotel Karang Setra

International Imperium Hotel

Cipaku Indah Hotel

Sukajadi

Mutiara

Blue  Sky

Losari Coffe Plantation

Grand Metro

About REALTA
REALTA was founded on the simple principles of delivering the practical solution to clients, A TOTAL SOLUTION -  a comprehensive integrated solution of hardware, software and support.

REALTA is a leading provider of solutions and technologies that enable customers, large and small, to take full advantage of intelligent software. With 23 years of leadership and thousands deployments in Indonesia and overseas, REALTA provides organizations with a proven set of industry-specific best practices: 

      • Rhapsody® 

- Hotel Management System

      • Grams®

- Golf & Resort Management System

      • SIAP+P®

- Human Resource Management System

      • SAKTI V9®

- Trading & Distribution Management System

      • BIMASAKTI®
- Property & Tenancy Management System

      • GoldMine®

- Customer Relationship Management System

      • Track & Save®
- Operational Management System

      • RealNET®

- Network & Infrastructure

Aside from research into cutting-edge technology, our unique Implementation Methodology is what sets us different from other companies. We ensure successful IT implementation that brings out the optimal value of IT solution, empower clients to consistently deliver superior customer experiences and establish more profitable customer relationships.

REALTA is the Winner of APICTA Indonesia 2002 & 2005 and the recipient of Merit Award APICTA International 2001 & 2002 for Best Tourism Application category in Asia Pacific category. In year 2003, REALTA won top award at Enterprise 50, an annual award program for small and medium enterprises in Indonesia hosted by Accenture and SWA Magazine. In year 2005, REALTA received ADOC Best Practice Award in Taipei, Taiwan.

In 1999, REALTA achieved ISO 9002:1994 certification, which was upgraded to ISO 9001:2000 in year 2002. To us, ISO certification is not a one-time event - it is just the first step in an on-going continuous quality improvement. Since our first certification in 1999, REALTA has always successfully maintained the ISO certification every year.

